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Job Title: Quality Control Group Leader | Job Department: | Research and Development
Location: Open Travel Required: | 10%
Reports To: R & D Group Leader Position Type: Exempt
About Us

Established in 1921, Sheboygan Paint Company is a privately owned general industrial paint
manufacturer with national distribution capabilities and a diverse, compliant product portfolio.
Ranked 19th among U.S. paint companies, we excel at manufacturing innovative coating solutions.
We are trusted for adding premium value to our customers' industrial coatings processes and aim
to be the most recognized family-owned industrial paint company in America. At Sheboygan Paint,
we foster a collaborative and inclusive culture that values innovation, integrity, and excellence. We
are committed to the growth and development of our employees and believe in providing a positive
work environment where everyone can thrive.

Job Summary

We are seeking a detail-oriented and highly organized Quality Control Group Leader to join
our team. This position manages and performs quality operations or initiatives in the laboratory
or the manufacturing environment across two production sites.

Responsibilities:

e Perform quality testing to support the release of products.

e Ownership of continuous improvements within Quality Control, Manufacturability of
Products quality control processes and methods

e Oversees Quality Assurance activities to ensure compliance with regulatory agencies,
ISO and company requirements.

e Perform all Document Control functions to assure compliance with the company quality
systems and contribute to the management of QMS system.

o Final review and sign off approval for new documents/new documents revision prior to
distribution.

e Track complaint escalations submitted to manufacturing sites, including dissemination of
root cause and recommendations to internal teams and customers, as needed.

e Maintains a master list of all controlled documents

e Conduct and assist as needed with the internal Audit Programs.

e Manages the nonconformance handling system to ensure all nonconformities are
identified, investigated and entered in the system.
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e Ownership of ISO Certification
o Facilitation and Management of Customer Complaints

The ideal candidate must demonstrate basic knowledge of raw materials, laboratory equipment
and computing tools to capture and record accurate data. Reviewing and updating lab quality
control processes, reviewing the results of product tests and audits, and working with internal and
external customers to resolve problems.

Qualifications

* Minimum 3 years of QC/QA experience, Industrial Coatings preferred.

* 1-3 years of experience Team Leadership Experience.

* Proficiency in ISO 9001 Documentation

+ Continuous improvement experience, LSS certified to Green Belt level preferred.

* Excellent communication and interpersonal skills to collaborate effectively with diverse
teams.

* Proficient in Excel, Word, and PowerPoint.

* Experience with gathering and analyzing data from quality systems

 Willing to travel up to 10% of the year.

Benefits

o Competitive Compensation: Attractive salary and performance-based bonuses.

o Health Coverage: Comprehensive health insurance plans, including medical, dental, and
vision.

e Retirement Plan: 401(k) with company matching contributions.

o Professional Development: Opportunities for training, mentorship, and career
advancement.

e Paid Time Off: Generous PTO policy and company-observed holidays.

e Wellness Programs: Employee wellness initiatives and resources.

e Additional Perks: Employee discounts, company events, and a supportive work
environment.
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